
FAMILY HOUSING SERVICE CENTER (HSC)
Naval Base Guam, Building 3190
Telephone: (671) 333-2081/82/83          

Office Hours:  Monday thru Wednesday & Friday 0730 – 1630
Thursday 0730-1430

Closed on Weekends and Federal Holidays

For questions, appointments, and/or scheduling, use the email listed below:
Guam_housing@us.navy.mil

https://ffr.cnic.navy.mil/Navy-Housing/Housing-By-Region/Joint-Region-Marianas/NAVBASE-Guam/



The Family Housing 
Office is located in the 
CO’s Headquarters at

Building 3190

3190 Sumay Dr, Santa 
Rita, Guam

Base 
Theatre



ALL CUSTOMERS MUST ATTEND MANDATORY AREA ORIENTATION BRIEFING
(WITH THE EXCEPTION OF COAST GUARD MEMBERS WHO ARE ONLY REQUIRED TO ATTEND THE HOUSING BRIEF)

EFFECTIVE 20 FEBRUARY 2023 NBG HOUSING HAS IMPLEMENTED A MANDATORY ASSIGNMENT FOR ON-
BASE HOUSING. THIS APPLIES TO ALL INCOMING ACCOMPANIED SERVICE MEMBERS E1 – O6 TO INCLUDE 
PREVIOUSLY-UNACCOMPANIED SERVICE MEMBERS RESIDING IN NBG UNACCOMPANIED HOUSING WHO 

SUBSEQUENTLY ACQUIRE AN ON-STATION, COMMAND SPONSORED DEPENDENT DURING THEIR TOUR.

MANDATORY ASSIGNMENT WILL BE IMPLEMENTED WHEN THE OCCUPANCY RATE IN 
EACH SPECIFIC BEDROOM CATEGORY IS AT OR BELOW 90%. THE MILITARY MEMBER 

WILL BE ASSIGNED TO MFH.

AFTER ATTENDING THE HOUSING BRIEF MEMBERS WILL BE CONTACTED TO REPORT TO 
THE HSC VIA EMAIL OR PHONE CALL WITHIN TWO BUSINESS DAYS

FLEET & FAMILY 
SUPPORT CENTER 

(FFSC) CONTACT NO.
671-333-2056/57

TO REGISTER



ADDED TO WAITING LIST 

*OFFERED* 
CONTACT WAS MADE TO ALERT SERVICE 

MEMBER OF AVAILABLE UNITS FOR VIEWING

90% OR LESS

UP TO 3 BUSINESS DAYS TO 
MOVE IN (TLA STOPS NOT 

LATER THAN 3 BUSINESS DAYS 
AFTER ACCEPTANCE.)

ASSIGNMENT TO MILITARY FAMILY HOUSING (MFH) IS MANDATORY WHEN THE OCCUPANCY 
RATE IN EACH SPECIFIC BEDROOM CATEGORY IS AT OR BELOW 90%. 

MONTH TO MONTH 
MONTH TO MONTH 
LISTING WILL BE 

PROVIDED BY HSC 
ALONG WITH LISTING 
OF VALIDATED HOMES 

(HOMES.MIL)

DOWNGRADE TO 
FEWER BEDROOM

MUST MEET FAMILY 
COMPOSITION 

CRITERIA SAMPLE 
VIEWING WILL BE 

GRANTED. IF UNIT IS 
ACCEPTED. 

RELOCATION IS NOT 
ALLOWED UNLESS 

THERE IS AN 
INCREASE IN 
FAMILY SIZE

THE MEMBER’S 
DECISION TO SEEK 
OFF BASE HOUSING 

IS IRREVOCABLE 
AND THE MEMBER 

WILL NOT BE 
SUBJECT TO 

MANDATORY MFH 
ASSIGNMENT FOR 
THE REMAINDER 

OF THEIR TOUR ON 
GUAM

DECLINING MANDATORY ASSIGNMENT TO MFH BY EITHER 
FAILING TO SELECT A UNIT WHEN TWO OR MORE VALID MFH 
UNITS ARE OFFERED, OR BY DECLINING A SECOND VALID MFH 

UNIT OFFERED WILL RESULT IN LOSS OF ELIGIBILITY TO 
RECEIVE OVERSEAS HOUSING ALLOWANCE (OHA) AND MOVE 

IN-HOUSING ALLOWANCE (MIHA) ENTITLEMENTS FOR OFF 
BASE FOR THE DURATION OF THEIR TOUR. TLA TERMINATES 

ON DATE MANDATORY ASSIGNMENT IS DECLINED 

MUST ACCEPT THE NEXT AVAILABLE 
OFFER, IF DECLINED THEY WILL BE 
REMOVED FROM ALL WAITLIST AND 

CONTINUE TO RECEIVE OHA FOR 
THE DURATION OF THEIR TOUR.  

ADDED TO WAIT LIST 

NO AVAILABILITY48 HRS TO SELECT/ACCEPT

3 BUSINESS DAYS TO CHOOSE OHA OR MFH

MFHOHA

OPTIONS:

WAIT ON TLA (UP TO 60 DAYS)

ABOVE 90%



OCCUPANCY % BY BEDROOM 
CATEGORY AS OF 11/19/2024

99%2 Bedroom

95%3 Bedroom

98%4 Bedroom 
E8 or Above

95%4 Bedroom
E7 or Below



REQUEST FOR EXCEPTIONS TO 
MANDATORY MFH ASSIGNMENT POLICY

• MUST BE SUBMITTED TO THE HSC WITH ENDORSEMENT FROM THE REQUESTOR’S 
COMMANDING OFFICER OR OFFICER-IN-CHARGE NO LATER THAN 48 HOURS AFTER THE 
MEMBER’S INITIAL APPOINTMENT WITH THEIR ASSIGNED COUNSELOR. 

• (NBG ICO’s APPROVAL WILL BE REQUIRED FOR SUBMISSION AFTER THE 48 HOUR 
DEADLINE)

• MILITARY MEMBERS WILL RETAIN TLA ELIGIBILITY WHILE SUCH WAIVER REQUEST ARE 
REVIEWED. 

• REQUESTOR’S ARE STRONGLY ADVISED TO NOT TAKE ANY ACTIONS THAT PRESUME 
APPROVAL PRIOR TO RECEIVING THE DECISION.  

• THIS INCLUDES, BUT IS NOT LIMITED TO, ARRANGING AN OFF-BASE RENTAL PROPERTY.  

• REQUESTORS WILL BE RESPONSIBLE FOR ANY CONSEQUENCES CAUSED BY THEIR OWN 
ACTIONS, INCLUDING FINANCIAL LIABILITIES. 



TLA PROCESS

CHECK INTO THE COMMAND
*ORDERS MUST BE STAMPED TO INITIATE TLA 

AUTHORIZEDNGIS OR CNA

TLA IS AUTHORIZED UP 
TO THE DATE THE UNIT 

IS READY FOR 
OCCUPANCY; NOT TO 

EXCEED 60 DAYS. 

SERVICE MEMBERS IN 
TRANSIT OR 

VACATIONING 

MUST BE FEMA APPROVED 
HOTEL

*NO THIRD-PARTY BOOKINGS
( IE AGODA, BOOKING.COM OR EXPEDIA)

*NO AIR BNB
*NO VRBO (VACATION RENTAL BY OWNER)

NOTE: HOTEL RECIEPTS MUST BE PAID AND 
ITEMIZED UPON SUBMITTING

CNA
(CERTIFICATE OF NONAVAILABILITY)

NO AVAILABILITY AT NGIS

CONFIRM 
RESERVATION

671-339-5139/5259

UP TO 60 DAYS OF 
TLA

BASED ON 
HOUSING 

AVAILABILITY

NGIS

UP TO 3 DAYS TO 
MOVE IN 

ELIGIBILITY

UP TO 60 DAYS OF TLA
FOR PRIVATE RENTALS, SERVICE MEMBERS MUST SHOW PROOF OF “ACTIVELY SEEKING HOUSING (*5 LISTINGS PER EVERY 10 DAYS)

UNAUTHORIZED

UNACCOMPANIED
SERVICE MEMBERS 
ATTACHED TO A SEA 

DUTY COMMAND

TLA WILL TERMINATE WHEN 
PRIVATE SECTOR HOUSING 
LEASE HAS BEEN APPROVED 
AND UNIT IS AVAILABLE FOR 

OCCUPANCY 
APPLICABLE BASED ON 

MANDATORY ASSIGNMENT
POLICY



Documents Required to Process TLA
Housing Referral Record (HRR)

NGIS Certificate of  Non Availability (if  applicable)

Itemized paid hotel receipt, reflecting a $0 balance, submitted every ten days

TLA brief  sheet

TLA Briefing & Acknowledgement 

TLA worksheet

Note: TLA must be submitted to the Housing Service Center every 10 days by 
providing all the aforementioned documents, commencing from the date of  
command check in.  TLA will be paid as a reimbursement and not processed in 
advanced.



TLA Briefing & Acknowledgement TLA Briefing Sheet



Service members who are 
authorized to live in the 

community will submit a 
completed HRR to the 

Housing Service Center. This 
documentation must 

reflecting that they are actively 
reviewing at least five rental 
units every ten day period, 

annotating all on enclosure 3.

TLA Worksheet
Housing Referral Record 

(HRR) 



Required Documents for Family Housing
Application (DD form 1746)

Stamped, checked-in orders

Detaching Endorsement (Determines your placement on the 
waitlist)

Page 2 (Dependency Application /Record of  Emergency Data) 

Page 13 (Tour Election; Accompanied/Unaccompanied)
with the exception for all USCG service members

Command Sponsored Dependent(s)

Flight itinerary for service member and dependent(s)



Completed 

DD Form 1746

Email Address

Name of Hotel, Ship or Bldg/Rm 
currently residing in

Name of Hotel, Ship or 
Bldg/Rm currently residing in

NOTE: IF YOU  HAVE SUBMITTED THIS FORM VIA HEAT, YOU 
MAY INDICATE “HEAT APP”  IN THE REMARKS SECTION AND 
UPDATE YOUR CURRENT ADDRESS, CONTACT NUMBER AND 

EMAIL INFORMATION PRIOR TO SUBMITTING PACKET. 



Family Housing Areas
Harbor View/ Bay View (2 Bedrooms Units)

E1 – E6

North Tipalao (3 and 4 Bedrooms Units) 
Enlisted and Officers

Lockwood Terrace (3 and 4 Bedrooms Units)
Enlisted and Officers

Apra View (3 and 4 Bedroom Units)
E8 and Above 

• For any loss keys, residents are to expected to be charged $300-$500 dollars depending on unit size.
• For any damages to the property, outside normal wear and tear that is not listed on your discrepancy form, 

you will be held liable and charged based on the damage.

• Once accepted, Government Housing is permanent with a minimum occupancy of  one year.
• Service members interested in relocating off  base may request through the HRP process 

provided they have at least one year remaining on PCS tour. 
• Occupancy percentage will be based on the date request is sumitted.



Waiting Lists Timeline (In Months)

E8 – O6E7E1 – E6
BEDROOM
CATEGORY

N/AN/A2 – 3
2 BEDROOMS

1 – 21 – 21 – 2
3 BEDROOMS

6 - 126 – 12 6 – 12 4 BEDROOMS



WHAT IS A SEQUENTIAL WAITING LIST?
Applicants will be placed on their appropriate waiting list by bedroom 

To protect PII, applicants will be assigned a sequential number for identification purposes only

Applicant’s position on the waiting list is determined by control date

WHAT IS A CONTROL DATE?
Detachment date from previous Permanent Duty Station (PDS), if  application is submitted within 30 days of  

report date or the date of  receipt of  the application by the Housing Service Center (HSC) if  application is not 
submitted within 30 days of  the reporting date

Homeported Ships  Personnel attached to ships conducting a Change of  Homeport to Guam: Date of  
promulgation on the CNO message for Change of  Homeport Certificates; Not applicable to Guam based 
submarine tenders

New Military Personnel  No earlier than enlistment or entry into Navy

POTENTIAL WAITLIST FLUCTUATIONS?
Your position number on the waiting list may fluctuate when an applicant with an earlier control date 

arrives on island and is merged into the waiting list or when a Key and Essential personnel arrive on 
the island and placed at the top of  the waiting list as a “Priority 1”.



WHAT IS A SEQUENTIAL WAITING LIST?
 To protect sensitive information, customers will be provided an 

identification (ID) tracker number sequenced by bedroom 
entitlement; 2 bedroom = 2000 series, 3 bedroom = 3000 series, 4 
bedroom = 4000 series. This ID tracker is for customers to check 
their position on the waitlist until an assignment is made, and does 
not determine position on the waitlist.  

 To ensure process transparency, the Family Housing Office shall 
routinely update a housing waitlist on a weekly basis.

 The Family Housing Sequential Waitlist will be posted on the 
Bulletin Board Located at the Quarterdeck as you enter building 
3190. Customers may also contact the Housing Service Center 
directly for status by providing their tracker ID.

 FREEZE ZONE: Freeze zone is the top ten percent of  a waitlist and 
will not be altered by new arrivals regardless of  rank or position. 
(with the exception of  Key & Essential Personnel) When, as 
determined by the Housing Director, it is anticipated that 
assignment is scheduled to occur within 14 days the Housing 
Director may extend the freeze zone beyond the top 10 percent to 
include such personnel.

DEFERMENTS: Applicants placed in a deferred status for such 
reasons as civilian lease commitments, deployment, family not in the 
area, and etc., will be placed on the inactive list. Upon completing all 
required documents the applicant will be re-activated on the waiting 
list and placed below the freeze zone.



Required Documents for Off-Base Housing
Application (DD form 1746)

Individual Overseas Housing Allowance (OHA) Report (DD form 2367)

Lease Agreement (approved by HSC)

Military Clause

OHA Declaration 

Detailed Sales and Rental Listing

Stamped, checked-in orders

Page 2 (Dependency Application /Record of  Emergency Data) 

Page 13 (Tour Election; Accompanied/Unaccompanied)
with the exception for all USCG service members

Unaccompanied Housing Check Out Form (If  Applicable) 

Members who are staying in UH must route with UH to obtain coversheet

EFFECTIVE 10 January 2024, New Incoming Service Members, E5 & Above (single) will no 
longer need to route for a cover sheet. 





Completed 

DD Form 2367



COMMAND PAY
AND 

PERSONNEL ADMINSTRATOR (CPPA)
 TLA : 1st through Final Claim

 Assignment Letter

 OHA: New, Relocation, Recertification (i.e., change of  status, lease  expiration, rental amount 
increase/decrease, change of  command)

 It is the service member’s responsibility to process all documents with CPPA by obtaining a copy 
from the Housing office for submission

 For record purposes, housing will require a signature or email confirmation for all 
received/returned documents

Coast Guard Members documents (TLA, OHA, Assignment Letter) are sent by Housing to 
command admin distro email for processing and member's will be included on email when sent.



Loaner Furniture
 Loaner furniture is available for 

90 days or until HHG arrive on 
island

 Available only to those awaiting 
household goods shipment

 All items can be delivered, set-up, 
and picked up at no cost

Housing Websites
www.homes.mil

 The properties listed have been inspected, 
approved by Navy Housing, and are move-in 
ready.

 This applies only to those unaccompanied or 
who fall into the “above 90% category”.

 If  interested in a home on homes.mil, provide 
the Housing Service Center with a Listing ID 
# for the property via phone at 671-333-
2081/2/3 or the email address below:

Guam_Housing@us.navy.mil
RENTAL PARTNERSHIP PROGRAM (RPP)

 The RPP offers real cost savings to Service 
members living in the community. The 
RPP homes that are available have already 
been screened and inspected by the local 
Navy Housing Service Center (HSC).

 The program guarantees Service 
member(s) reduced rates and reduced or 
no security deposit and administrative 
fees. 

CNIC Navy Housing Website
 For more information on other Housing related services you may 

log onto the CNIC Housing Website:

 https://ffr.cnic.navy.mil/Navy-Housing/Housing-By-
Region/Joint-Region-Marianas/NAVBASE-Guam/

GUAM 
ASSOCIATION OF 

REALTORS (G.A.R.)

 For any information on 
how to get in contact with 
a licensed realtor, you 
may log on to the Guam 
Association of  Realtors 
website below:

 https://guamrealtors.com



IMPORTANCE OF A
SPECIAL POWER OF ATTORNEY

If  your family is on the waiting list for government housing when you deploy, notify the installation 
housing office before your deployment. If  you give your spouse power of  attorney — and give a copy 
to the installation housing office — before your deployment, your spouse and children may be able to 
accept and move into government housing. Providing a Special Power of  Attorney to your spouse, 
parent, or trusted friend can help ensure he or she can address whatever needs to be done on your 
behalf  while you are away. For more information, visit your local legal assistance office or create your 
own power of  attorney using the link below:

http://www.jag.navy.mil/legal_services/SPOA.htm  
Region Legal Service Office Western Pacific Branch Office Guam
PSC 455, Box 177, FPO AP 96540
COMM: 671-333-2061
DSN: 315-333-2061


